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by Mary Watkins

For more than 30 years, the Media Access Group at
WGBH (Boston) has been making television and video
more accessible to people with hearing and vision loss
through captioning and audio description. And since
1992, the Media Access Group has been bringing these
simple, but vital services to theaters as well & through
Motion Picture Access or MoPixE.

Comprised of the Rear WindowE Captioning and DVS
TheatricalE Systems, MoPix technology makes it pos-
sible for the combined 35 million Americans who are
deaf, hard of hearing, blind or visually impaired to en-
joy yrst-run theatrical ylms on the day of their release.
Best of all, MoPix allows them to join their hearing and
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sighted family and friends in regular screenings without
distracting other members of the audience. The

installation of these valuable technologies in theaters
helps theater owners attract an appreciative, large, new
audience. We do appreciate their efforts when it hap-
pens.

The Rear Window system, patented by WGBH, dis-
plays reversed captions on a light-emitting diode
(LED) text display, which is mounted in the rear of a
theater. Deaf and hard-of-hearing patrons use trans-
parent acrylic panels attached to their seats to repect
the captions so that they appear superimposed on the
movie screen. The repective panels are portable and
adjustable, enabling the caption user to sit anywhere

continued on page 3
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As the New Year approaches, itds time to review the
outgoing year and ask whether we have made prog-
ress in improving communication access for hard
of hearing people in PA. I think most people will
agree that, with the PUCGs (Public Utility Commis-
sion) approval of CapTel, the captioned telephone
technology, in PA, we have indeed taken a large step
forward in the telecommunications area. People who
are deaf or have a very profound hearing loss use the
telecommunications relay service (TRS) in order to
communicate on the phone. TRS is a boon for those
who need it, but its drawbacks often prevent people
from using it if they can pnd another way, such as
by email, to communicate. The relay service is very
cumbersome to use and produces a very unnatural
conversation, because one person has to stop speak-
ing without receiving any feedback from the other
person. Since the Caller Assistants are only required
to be able to type at the rate of 60 words per minute,
waiting for the typewritten words on your screen
really slows down the conversation.

CapTel technology is the prst relay system that pro-
duces functional equivalency for people who can
speak on the phone, but cannot understand the other
party. Although most hard of hearing people do not
need CapTel, it is reassuring to know that it will be
there for them, should their hearing deteriorate to the
stage where they can no longer understand speech
on the phone. O
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Employment
Accessibility/ADA
Coping Strategies

Speech reading

Public Policy

Hearing Loss 101

Contact Diana Bender (bender@pa-shhh.org)
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By Linda Rusinko

I was telling my friends at the National Self Help for Hard
of Hearing People (SHHH) Convention in Omaha, Nebraska
that | was traveling to China for my 3-week vacation. My
friend, an audiologist, recommended that | take ALDs (assis-
tive listening devices), speciycally the FM Stereo System. |
must confess that | never thought of using ALDs, but thought
it just may be a good idea.

On the third day of my trip, my worst fear came true. My
hearing aid broke, and | did not have a back-up hearing aid.
I immediately panicked and wondered how | would survive
with my severe hearing loss, especially in a country where
people speak Chinese. | soon became relieved when | realized
that | had my ALDs. The ALDs were helpful in my culture
classes at the Yunnan Normal University in Kunming, China
and also on the tours. | have to admit that | was somewhat
nervous at yrst, since I did not know how the Chinese would
react to my using ALDs. However, my nervousness was put
at ease when both the teachers and the tour guides showed a
willingness to use them. These ALDs helped me to hear and
understand the words in the classroom, and on the tours.

I must admit that at times it was difycult to hear everybody
with the ALDs, since my ALD is designed to only hear one
person at a time. But as one door closes another door opens,
and two wonderful people from my travel group were willing
to be my oral interpreters in situations where | was not able
to hear everything that was being said. Even though | did not
have my hearing aid, China was one of my best vacations.
So, donft let a hearing loss prevent you from traveling. And
remember to take some kind of back up should your hearing
aid fail. O

www.pa-shhh.org
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Gala Retirement Party For Finisdore

By Gerry Rusher

The occasion of a surprise brunch retirement party for
Marcia Finisdore on November 14th brought out 84
people from PA, NJ, DE, NY and SHHH headquarters
in Bethesda, MD. The secret was well kept, as shown by
the look of surprise when Marcia entered the room ylled

with people to celebrate the occasion. Diana Bender,
our PA State coordinator ran the show and Debbie Cun-
ningham who is responsible for the idea of the party
provided CART.

Marcia was the spark plug in getting Pennsylvania chosen
to set up a state ofyce in a pilot program about three and
a half years ago. She was the yrst director of PA SHHH
and this last year Diana has taken over. At the national
level Marcia was on the Board of Directors of SHHH.

She was president of the board for two years, known as
AiThe Peoplebs Presidento according to Brenda Battat of
the national ofyce. She continued to serve on numerous
state and local advisory boards and committees for over
25 years. As an advocate for people with hearing loss,
Marcia is a living example of that daily.

Speakers from the ranks of SHHH, PA state ofyces in
Harrisburg and members and friends nationwide paid
loving tribute to our crusader for deaf and hard of hear-
ing people.

To wrap things up there were some awards and gifts
for Marcia which touched her heart. One is a clock to
be put in the SHHH national ofyce bearing a plaque
with Marciads name on it in recognition of 25 years
of advocacy. The Marcia Finisdore Advocacy Award
will be given to an individual or an SHHH Chapter in
Pennsylvania to recognize excellent work in educating
others about communication access and important issues
to people who are hard of hearing. The yrst award goes
to Marcia Finisdore.

In closing, Marcia said, filom truly speechless!o One
parting typical remark was, fil think we can really solve
all the problems. Letds go for it! Thank you all!do Mar-
cia Finisdore received a standing ovation for all of her
contributions. O

Mopix continued from front page

in the theater. DVS Theatrical delivers descriptive narration
via infrared or FM listening systems. The descriptions pro-
vide narrated information about key visual elements such as
actions, settings, and scene changes, making movies more
meaningful to people with vision loss. Over 80 ylms are
released each year with these access features.

There are currently two theaters in Pennsylvania, both in the
Philadelphia area, with MoPix installations® the AMC Plym-
outh Meeting 12 and the AMC Nashaminy 24. These theaters
have a loyal customer base of people with disabilities. Recent
actions in New Jersey have captured the interest of folks in
the Keystone state (and prompted SHHH PAds own force of
nature, Marcia Finisdore, to ask for this article!). New Jerseyos
attorney general initiated discussions with major theaters
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chains doing business in his state. He asked the chains to

provide access to movies upon their release, and during the
most popular showtimes (speciycally weekend days and
evenings). Out of these discussions came a voluntary agree-
ment for the installation of over thirty MoPix systems across
the state.

How can access to movie theaters increase in Pennsylvania?
Advocacy efforts by individuals and groups are tremendously
effective in persuading major theater chains to open their doors
to patrons with disabilities. The MoPix Web site http://www.
mopix.org offers lots of background information, contacts and a
list of currently available ylms, locations and showtimes. Visit
the site, and then contact WGBH for additional information;
wedd love to work with you to bring the magic of movies to
everyone! O

www.pa-shhh.org
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Washington, DC T The FCC has launched a program to
encourage participation in the Telecommunications Ser-
vice Priority (TSP) Program. The TSP provides national
security and emergency preparedness (NSEP) users
with priority authorization to use telecommunications
services that are vital to coordinating and responding
to crises.

As aresult of hurricanes, poods, earthquakes, and other
natural or man-made disasters, telecommunications ser-
vice providers may become overwhelmed with requests
for new telecommunications services and requirements
to restore existing telecommunications services. The
TSP Program provides service vendors with an FCC
mandate for prioritizing service requests by identifying
those services critical to NSEP. A telecommunications
service with an FCC-sponsored TSP assignment is as-
sured of receiving full attention by the service vendor
before a non-TSP service.

This initiative promotes the homeland security policy
of shared responsibility, shared accountability and
shared leadership to ensure the efycient operation of our
countrybs infrastructure during emergencies.

The goal of the new FCC initiative is to ensure and
encourage participation in the program by all Tele-
communications Relay Service (TRS) facilities. These
facilities are essential in ensuring reliable and effective
communications between persons with hearing and
speech disabilities and emergency services and other
persons. In the event of a disaster, all appropriate steps
should be taken to ensure that service to TRS facilities
is made available in time of emergency.

In carrying out this initiative, FCC will:

A Provide educational information to all TRS facilities
about the TSP program and encourage their immedi-
ate participation.

A Sponsor TRS facilitiesd applications to the National
Communications System to participate in the TSP,
as requested.

A Coordinate with TRS facilitiesd telecommunications
carriers to identify the particular circuits or lines that
link the facility to the switch, or other circuits or
lines upon which the facilities relies to handle TRS
calls, as requested. O
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The US Access Board has convened a committee to
address the lack of accessibility in courthouses. The
CAAC is the yrst committee convened by the Access
Board and asked to develop supplemental guidelines
beyond the minimum guidelines already in place. The
yrst meeting of the CAAC was held at the Ronald Rea-
gan Building in Washington, D.C. November 4 and 5,
2004. Judges, lawyers, architects, court administrators,
equipment manufacturers, as well as representatives of
the disability community were in attendance. Marcia
Finisdore is the primary representative of SHHH on
the committee, while Diana Bender is the alternate. It
is expected that the committee will work for a period
of 2 years.

At the yrst meeting, Beth Steward of the US Access
Board reviewed the establishment of that board and
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how it operates. She stated that several laws, such as the
ADA, and the guidance established by the Access Board
already guarantee courthouse access to anyone with a
disability in the courts. However, in reality, access is
still often problematic in courthouse settings. Many of
our older courthouses throughout the country qualify
as historical buildings and it can be difycult to design
renovations for physical access that still preserve the
historical nature of the building. The oldest operating
courthouse in the country is located in Maine and was
built in 1790. ADA compliance is often not included in
local building codes and so access is not always included
even in new buildings. Committee members recognized
that education and training for all those involved in the
design and administration of courthouses will play a vital
role in ensuring that courthouses are accessible. O
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