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The Official Newsletter of Hearing Loss Association of PA

Walk4Hearing a National Success!

Walk4Hearing is a nationally
coordinated effort sponsored
by Hearing Loss Associa-
tion of America (HLAA) to
increase awareness about
the causes and consequences
of hearing loss and to raise
funds to provide informa-
tion and support for people
living with hearing loss. The
Pennsylvania walk was help at Ridley Creek State Park in
Newtown Square, PA on Saturday May 13th. Pennsylvania
walkers were joined by walkers from neighboring states
who walked to support their local chapters and HLAA. The
money that was raised will be used to fund activities such as
workshops, hearing screenings, scholarships, and conferences
conducted by our local chapters and the Pennsylvania State
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office, as well as the many activities that are organized on
the national level.

On the morning of the walk there were many activities for
children including face painting, a moon bounce and a special
visit from Elmo...all sponsored by Widex.

People were excited and motivated thanks to the Kick-Off
party that was held in March at the Edgemont Country Club.
Besides the excellent food and the motivational speeches from
various presenters including Dawn Maniskas from Aberdeen
Audiology, there was also entertainment provided by authentic
South Philly Mummers named The Hardly Ables.

We were fortunate to also have entertainment at the park the
morning of the walk. CeCelia Birt who performs in “Meno-
pause, The Musical” in Philadelphia sang some great songs

continued on page 3
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HearSay

Message from Diana

From June 29 until July 2, 2006 Hearing Loss Association
of America will be having our 21st annual convention.
This year we’ll be in Orlando, at the Coronado Springs
Resort. Conventions provide attendees great opportunities
to learn and share with other adults with hearing loss,
parents of children who are deaf or hard of hearing and
family members. Workshops and panel discussions will
deal with healthy eating, exercises, communication
barriers to access in the courthouse, as well as coping
skills and new developments in hearing aids and cochlear
implant processors.

One of the most popular features of our conventions is
always the Exhibit Hall. This is where the latest products
and services from more than 90 state-of-the-art exhibitors
will be found. Not only can you see new equipment, you
can also try it out and get your questions answered. Social
events will include a special Polynesian Show.

You can find more information about the convention at
http://www.hearingloss.org/html/2006conv.html and on-
site registration is accepted.

Diana Bender
HLA-PA State Director

¢ Tt costs us first class postage for every
¢ returned Hearsay newsletter.

¢ Please let us know if you move, or will
. be temporarily away for the months of
March, June, September, or December.

Thank you for helping us to save this fee.

Celebrate...
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Nominations for Marcia Finisdore
Award for Advocacy Being Sought Now!

The Marcia Finisdore Award for Advocacy will be presented
to an individual in recognition of excellence in improving
communication access for hard of hearing people. The award
was established by Hearing Loss Association of PA at the end
0f2004. Beginning this year, an award committee will evalu-
ate candidates annually. The Marcia Finisdore Award will be
presented at the Hearing Loss Association of Pennsylvania’s
Annual Southeastern PA Banquet.

The criteria for selection are:

- A positive vision for the hard of hearing community and
a continuing commitment to leadership.

- A demonstrated record of advocacy work for the
rights and needs of hard of hearing people in the
Commonwealth of Pennsylvania.

Nominations should include a written statement about the
nominee and why this individual deserves the award. Please
include contact information for yourself, as well as for the
nominee. Nominations are due by September 30, 2006.

Nominations should be sent to:

Ms. Iris Boshes, Director

Deaf Hearing Communication Centre
630 Fairview Road, Suite 100
Swarthmore, PA 19081

For HLA-PA activities and information, feel free to call:
Wayne Benson Western PA 412-661-4724
Barb Beard Central PA 717-534-0820
Ronnie Adler Eastern PA 610-644-3154
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contdd from 1st page

accapella style. As of this printing we raised over $48,000 the

morning of May 13th.

With everyone’s hard work and enthusiasm this has really been

a monumental event for HLAA. Thank you!

Beth Ann Rejonis, editor

Marianne Lock and Hearing Loss
Association of PA to be recognized at
the 2006 Hearing Loss Association of

America Convention

The mission of Hearing Loss Association is to open the world
of communication to people with hearing loss by providing
information, education, support and advocacy. Many Pennsyl-
vania members work hard to fulfill this mission. Hearing Loss
Association of America will recognize outstanding achieve-
ments of its members at an award ceremony at the national
convention in Orlando, FL on June 30, 2006. Pennsylvania
will count both an individual and the state office among the
recipients of these national awards.

Marianne Lock, treasurer of Hearing Loss Association of
PA, will be awarded the Spirit of Hearing Loss Association
of America Award. She follows in the footsteps of fellow
Pennsylvanian Carolyn Meyer, who received the award at
the convention in Washington, D.C. last year. This award is
given annually to recognize “amazing people, not because
they achieved more, but because they possessed a special
quality, a rare gift that set them apart from others.”

Marianne has been an active member of Hearing Loss As-
sociation for many years. She volunteered to serve as our
treasurer when the state office was established in 2001 and
was a state chapter coordinator from 2001 until 2005. She is
committed to sharing the information and coping skills that
she uses with other people who have a hearing loss or those
who work with them. She has frequently given workshops
in the Philadelphia area to educate healthcare workers on
how to best communicate with hard of hearing people. She
has also done workshops for people with a hearing loss as
a community outreach at local hospitals. Her objective is to
share the things she has learned from Hearing Loss Associa-
tion which have made her life so much easier with those who
could benefit from them. Her no-nonsense approach to life
is a great inspiration to all who know her. She clearly serves
as a model of the self-help philosophy that is the backbone
of Hearing Loss Association. And those who know her agree
that she is truly one of the “amazing people”.

The Advocacy Award recognizes the outstanding efforts of
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an individual Hearing Loss Association member or group to
educate decision makers and others about important issues
affecting people with hearing loss. Hearing Loss Association
of PA will be recognized at the Orlando convention for the
successful campaign to retain CapTel telephone service in the
Commonwealth. The campaign was waged in response to a PA
Public Utility Commission decision in May 2005 to terminate
CapTel trial service while the PUC looked for a permanent
service provider. The campaign urged CapTel users, their
friends and relatives to write letters to the PA Public Utility
Commission, their state representatives, and the governor
protesting this decision. CapTel users were also asked to
contact media representatives to tell the story. Hearing Loss
Association worked together with representatives from PSAD
(PA Society for the Advancement of the Deaf), and consumer
members of the Telecommunications Relay Service Advisory
Board in the campaign. As a result of the campaign, CapTel
service has continued uninterrupted under an interim service
agreement, which is still in effect a year later.

Diana Bender
HLA-PA State Director

From the newsroom of the PRNewswire
Monday, April 24, 2006

1960’s Philadelphia Group’s Hit ‘Don’t Hang Up’ Tapped to
Give Boost to PA Relay Education Campaign

HARRISBURG, Pa. -- “Don’t Hang Up,” the hit song re-
corded by The Orlons of Philadelphia in the 1960s, is enjoying
a revival as part of a campaign by the Pennsylvania Public
Utility Commission (PUC) and the Pennsylvania Telephone

continued on page 5
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Ongoing hear2care News: After Hurricane Katrina

In a previous newsletter, we introduced the efforts of Hearing
Loss Association of America’s hear2care project. Hear2care
was designed to respond to the needs of the hard of hearing
community in the aftermath of Hurricane Katrina. Times
of disaster and dislocation are enough to challenge the most
stalwart of individuals. For people with hearing loss, the
crisis is compounded by a lack of access to repairs, batteries,
and assistive devices.

The main purpose of hear2care is to provide people with the
ability to maintain or access hearing and assistive devices
that facilitate our ability to communicate. A network of au-
diologists and volunteers are providing emergency services
to those in need. The youngest recipient was a fourth grade
child who lost his hearing aid in the flood waters as his fam-
ily evacuated New Orleans; the oldest was an 88 year old
patient at a nursing home whose hearing aids were left at the
facility prior to evacuation. The nursing home was destroyed
in the disaster.

The hear2care link on the hearingloss.org website listed the
following donations that were also made: Landow Corporation
provides staging and storage area for SHHH in Washington,
D.C area; League of Hard of Hearing offers support for hard
of hearing disaster victims headed to NYC; Hal-Hen/Widex
makes considerable donation of Dri-Aid kits for patients af-
fected by this disaster; American Academy of Audiology to
support hear2care by setting up two mobile hearing care sta-
tions to be used for hearing aid testing, supplies, screenings,
repairs, fittings, etc.; Phonak to make donation of hearing
instruments; Cochlear Corporation to donate batteries; Ad-
vocates for better Hearing to provide batteries and personal
assistive devices; CA-SHHH pledges $2,000 for hear2care.

For continued updates and information or if you have any
interest in contributing to this effort, please call 301-657-2248
or email hear2care(@hearingloss.org.

Shannon Harrigan
Member, Gen X Chapter

Free Legal Services Available For Low-Income People
Who Are Deaf or Hard of Hearing

Did you know low-income people who are hard of hear-
ing can get free legal services? The Legal Clinic for the
Disabled (LCD) is a non-profit organization providing free
legal services to low-income people with disabilities in
Philadelphia, Bucks, Chester, Delaware and Montgomery
Counties, Pennsylvania. Since 1990, LCD has helped thou-
sands of people with landlord and tenant issues, real estate,
divorce, custody, support, domestic violence, social security,
veteran benefits, powers of attorney, wills, living wills, taxes,
special education, consumer fraud, special needs trusts and
discrimination.

LCD serves deaf and hard of hearing clients and provides
and pays for sign language interpreters when needed. Here
are some cases LCD has handled for deaf or hard of hearing
clients:

TW is hard of hearing. Fire damaged his apartment, and
TW had to move to a Red Cross shelter. His landlord refused
to return $975 in escrowed rent and security deposit. LCD
sued the landlord on TW’s behalf and ensured that the court
provided a sign language interpreter at the hearing. The
court awarded TW double damages. When the landlord still
refused to pay, LCD garnished his bank account and obtained
the money for TW.

MG’s boyfriend raped her. MG is deaf. LCD obtained a pro-
tection from abuse order against the rapist. LCD represented
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MG in a child custody action and helped her in a child support
action that she filed on her own.

DG, who served four years as a helicopter gunner in the
Vietnam War, came home from the war deaf in one ear and
suffering from post-traumatic stress disorder. He had been
exposed to Agent Orange, and he contracted cancer after the
war. LCD represented him in his application for veteran’s
benefits.

LCD might be able to help you. For more information about
obtaining free legal services, contact

Legal Clinic for the Disabled, Inc.
Magee Rehabilitation Hospital
1513 Race Street

Philadelphia, PA 19102

215-587-3350 (phone) 215-587-3352 (TTY)
215-587-3166 (fax)
http://www.legalclinicforthedisabled.org

LCD’s telephone intake hours are Monday, Wednesday and
Friday from 9:30am to 3:00pm.

Thomas Prettyman, Executive Director
Legal Clinic for the Disabled, Inc.
phone: (215) 587-3357

fax: (215) 587-3166
tprettyman@mageerehab.org

www.pa-shhh.org
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Harrisburg Area Chapter SHHH

Organizational Meeting

Harrisburg Area Chapter SHHH held their initial organiza-
tional meeting on April 9, 1986, at Holy Spirit Hospital in
Camp Hill with 40 people in attendance. An early highlight
was a dinner visit with SHHH Founder Rocky Stone on
October 5, 1987. In March, 1990, we were notified by the
National Office of our acceptance as a chartered chapter.
The Harrisburg Chapter has been the proud recipient of two
National Convention Awards.

The first was an Advocacy Award in June, 1991, for a joint
community program with Holy Spirit Hospital. The second
was an Outstanding Newsletter Award in June, 1993

- Barbara Beard, Editor.

Over the years our chapter has had ten different presidents,
the current one serving on two different occasions. Educa-
tional programs are offered nine months of the year, meeting
the 4th Monday of each month at 7:00 p.m. You name it, we
have probably had a program about it. For fun we have an
annual picnic in August and a holiday party in December.
Our members live in various towns and cities in Dauphin
and Cumberland Counties. A few people who have moved
to other states remain faithful members. They enjoy receiv-
ing our newsletter in order to keep up to date on our many
activities.

Holy Spirit Hospital in Camp Hill has been very generous
and most gracious in providing us a place to meet for the
past 20 years. At our last meeting held there on March 27,
2006, Chapter President Barbara Beard presented them with

a lovely plaque in grateful appreciation for their kindness.

Our 21st year finds us still moving full speed ahead. We
stay strong because of our many dedicated and hard-working
members. Without them we would cease to function. Another
part of the glue that holds us together is the superb support
and cooperation of our professional advisor, audiologist Lori
Leiman. She is invaluable as a member of our board of direc-
tors. She helps also by providing programs and volunteering
her time to participate in special projects.

The May, 2004, PA-SHHH Employment Conference held
in Harrisburg was planned and organized with the help of
the Harrisburg Chapter. At the PA Farm Show this past
January in Harrisburg, we participated with a local Sertoma
Club. Their Hear Say Speech and Hearing Screening van
provided hearing screenings to over 1500 people. There was
a 30% referral rate for those who failed the test. Harrisburg
Area SHHH provided a table of materials and had many
volunteers there to help answer questions. Thirty-six new
names were secured during the Farm Show to add to our
HEARSAY mailing list. At this writing we are engaged in
planning for the second Capitol Hearing Screening Day at
the State Capitol Building in Harrisburg. The date is May
23. We also helped in 2005.

“Hearing Loss Association of the Capital Region” is our
official new moniker. In April we began holding our meet-
ings in a lovely new meeting room at the Giant food store
Community Center in the Camp Hill Shopping Mall. Remote
CART and use of an audioloop system are provided at each
meeting. Come visit us.

Barb Beard, President, barbbeard@webtv.net

continued from page 3

Relay Service Advisory Board to educate the hearing public
about PA Relay, the service which enables individuals who
are deaf, hard of hearing or speech disabled to communicate
by telephone.

“Don’t hang up. Now don’t you do it now,” is the advice
given in radio spots currently airing on stations across
the Commonwealth. In addition, the phrase “Don ‘t Hang
Up” also appears statewide on billboards, buses and transit
shelters which prominently display the campaign website,
http://www.parelay.net

“Don’t Hang Up” hit number four on the Billboard Charts in
fall of 1962. Other singles from The Orlons included “The
Wah-Watusi,” “South Street,” “Shimmy Shimmy,” “Rules
of Love,” and “Knock Knock.”

The campaign is a result of the PA Relay Service Advisory
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Board’s request for such outreach and the PUC commitment
to ensuring that all consumers have equal and quality access
to public utilities. The PA Relay public awareness campaign
is a partnership of the PUC, the Pennsylvania Relay Service
Advisory Board and AT&T.

The Pennsylvania Public Utility Commission ensures safe,
reliable and reasonably priced electric, natural gas, water,
telephone and transportation service for Pennsylvania
consumers, by regulating public utilities and by serving
as responsible stewards of competition. For recent news
releases, or more information about the PUC, visit our
Internet homepage http://www.puc.state.pa.us

Copyright © 1996- 2006 PR Newswire Association LLC.
All Rights Reserved.

www.pa-shhh.org
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HearSay Subscription

tion and we are grateful for any donations.

If you would like to receive your own copy of HearSay, the official newslet-
ter of HLA-PA, please fill in this form and mail it to the address below. A
HearSay subscription is free; however, HLA-PA is a not-for-profit organiza-

HLA-PA Donors

A special thanks to those of you who help
make it possible.

Name: Phone:
add . Anne S. Bahl
Iess: Henry Fader
. . Robert Leight
: : Zip:
City State P Lucille Magnusson
il Selma Ryave

Enclosed is my contribution of $

newsletter and on the website.

Qel cannot contribute, but I would

to receive HearSay. HLA-PA

to support HearSay.
Donations are tax deductible and will be acknowledged in the

) ) Make donations payable to
[J I would like to remain anonymous  g{H-PA and send this form to:

Marcia Finisdore

4 State Road, #109
Media, PA 19063

Richard Strauss
2 Anonymous

Generation X Chapter in Memory of Linda
Heffernan’s step-mother

poboroogg

Hearing Loss Association of America (HLAA), formerly
Self Help for Hard of Hearing People, Inc., which was
founded in 1979, is a non-profit consumer self-help or-
ganization. HLAA opens the world of communication to
people with hearing loss by providing information, edu-
cation, support and advocacy.

The primary purpose of all HLAA members is to educate
ourselves, our families, friends, co-workers, teachers,
hearing health care providers, industry, government, and
others about hearing loss.

HLAA has members and chapters in all 50 states. To find
the chapter closest to you and to learn about membership
benefits, contact the HLAA National Office:

Hearing Loss Association of America
7910 Woodmont Avenue, Suite 1200
Bethesda, MD 20814

Phone: (301) 657-2248 (Voice)
(301) 657-2249 (TTY)
(301) 913-9413 (FAX)

Email: info@hearingloss.org
Website: www.hearingloss.org
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HLA-PA Needs You
SHHH volunteers from all over the Com-
monwealth assist the HLA-PA State Direc-
tor by serving on the HLA-PA Advisory
Council or one of its committees. The
HLA-PA Advisory Council meets peri-
odically in Carlisle. Committees conduct
most of their business by email but meet
periodically in various parts of the state
as needed. We would be delighted to have you join us. If you
would like to serve on either the Advisory Council, or one of
its committees, please contact one of the state leaders listed
below.

State Director: Diana Bender bender@pa-shhh.org

Membership: Russ Green, Chair green@pa-shhh.org
Barb Beard beard@pa-shhh.org
Wayne Benson benson@pa-shhh.org
Ronnie Adler adler@pa-shhh.org

Communication: Linda Rusinko rusinko@pa-shhh.org
Gerry Rusher rusher@pa-shhh.org

Government Affairs:  Susan Gast, Chair

Diana Bender

gast@pa-shhh.org
bender@pa-shhh.org

“Come and join us. You will be welcome!”

www.pa-shhh.org




